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Funeral Policy and Procedures

Knox United Church

As members of the United Church of Canada, we affirm that “We are not alone, we live in God’s world…In life, in death, in life beyond death, God is with us.”  One of the ways in which the presence of the Holy One is manifested in death is through the support that the Church offers to those who grieve.  Traditionally this support has been offered through bringing food to the grieving family, sitting with them in the presence of the body, gathering with them in worship to celebrate the life of the deceased, and offering a cup of tea after the mourners have returned from the cemetery.  In these and other ways, the Church has lived out its mandate to “bear one another’s burdens, and in this way…fulfill the law of Christ” (Galatians 6:2).

Mindful of this tradition of compassion and hospitality, the congregation of Knox United Church, acting through its Council, establishes this funeral/memorial service policy and the procedures for implementing this policy.

Policy

It will be the policy of Knox United Church to offer compassion and hospitality to those who grieve, including members and adherents of the congregation, residents of Agincourt, and others whom we may be called upon to help from time to time.  These services are offered in the following ways:

1. Pastoral staff will be available to preside at funerals/memorial services and offer pastoral support to the bereaved as requested by family, loved ones and area funeral homes.  When deaths occur among members or adherents of the congregation, or when requests come from members or adherents of the congregation, the provision of liturgical and other forms of pastoral care will become a matter of high priority for the member(s) of the pastoral staff from whom help is requested.  When the request comes from area funeral homes or others in the community, the pastoral staff will endeavor to be as supportive as time and other commitments permit.  Priority will be given to tragic or other particularly needy situations.   

2. The congregation will offer its Sanctuary (or other facilities within the Church buildings) for services marking the death and celebrating the life of the deceased.  This offer will most often be made when the deceased was a member or adherent of the congregation.  However, the Sanctuary will be made available in other circumstances as well, recognizing that all people are children of God.  When services are held at Knox, a member of the pastoral staff will preside.  Other clergy will share in the services when requested by family/loved ones.  The Director of Music will generally be expected to coordinate music for such services. 

3. An offer to host a reception for mourners will be made:

a. When services are held in the Church building

b. When the deceased was a member/adherent of the congregation

c.
In other circumstances when, in the judgment of the pastoral staff, an offer of such hospitality will be helpful to the mourners

4. The Worship Committee will recruit volunteer funeral coordinators.  An up-to-date schedule will be kept on file by the Church Secretary and the Pastors at all times.

5. The following honoraria will be suggested:

a. Clergy: $250

b. Director of Music: $150

c. Soloist: $75 (if requested by family)

d. Secretary: $50 (when a bulletin is requested)

      
** Adjustments in any of these suggested honoraria may be made through consultation with the officiating clergy. **  

6. The officiating pastor will ensure that the names of all persons who are to receive honoraria 
have been provided to the individual responsible for paying the honoraria. 
These honoraria will be given to the Funeral Coordinator for distribution.

7. If Church facilities are used, the Custodian will be paid by the Church.

 ( $85 for weekday funerals / $110 for weekend funerals )

8. The United Church Women will provide funeral receptions for members and adherents of Knox United Church when requested.  A contribution to the U.C.W. will be expected to cover the cost of the refreshments provided.  The suggested minimum contribution will be:

a. Lunch: $3.50 per person. Included: 
Assorted sandwiches, fruit, vegetable trays, cheese and crackers, sweets, coffee, 
tea and juices.

b. Afternoon (or Evening) Tea: $2.00 per person.  Included: 

Fruit breads, sweets, fruit, cheese and crackers, coffee, tea and juices.

9.  When a reception is held at Knox and the family arranges for their own catering, two members of Knox United Church should be present to provide assistance during set-up and clean-up and throughout the reception.  

10. For members and adherents of Knox United Church there is no charge for the use of our facilities for a reception.  For non-members or non-adherents of Knox United Church a donation to the church for the use of this space would be appreciated.

Procedures

1.  The funeral coordinators will decide which one of them is on call at any given time, and inform the Church Office of their duty schedule.

2.  A list of the names and phone numbers of key contact people (such as reception coordinators and people who might usher) will be compiled by the funeral coordinators.

3.  When a funeral / memorial service is to be held in the Church building, the on-call funeral coordinator will be contacted as soon as possible by either the Secretary or pastoral staff.

4. The Funeral Coordinator will do the following:

a.
Contact reception coordinator

b.
Arrange for ushers

c.
Work with the Custodian and Secretary to ensure that the Sanctuary (or other worship space) is tidy, 
hymn books are available, sound system is operated and bulletins are put out

d. Obtain the honoraria and distribute them 

e. Assist funeral home staff with flower and picture arrangement as needed.

f. Be available at church as necessary during funeral

g. Arrange for 2 or 3 parking lot attendants (when necessary)  

5.  When the service is to be held in the Church building, pastoral staff and/or the Secretary will ensure that the Director of Music and the Custodian are contacted as soon as possible to confirm their availability to offer the services required of them.

6. Regardless of the location of the service, the Secretary will prepare a bulletin when requested.
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